
Pediatric specialty and 
subspecialty programs:   

50+

2023 
key metrics
Data reflects total from 2023, ending Dec. 31, 2023, unless otherwise noted.

Unique patients: 

311,207
Square feet:  

5.4 
million

Locations offering 
specialty care:  

56
School-based 
Telehealth sites: 

268
School-based 
Telebehavioral 
health sites: 

780
Total beds: 

472
Medical and dental staff:    

1,264
Employees:   

9,957

Facility therapy 
dogs: 

11
 Total patient visits: 

968,453
Dallas: 545,776
Plano: 193,484

Total emergency 
room visits: 

149,871
Dallas: 96,253
Plano: 53,618

Ancillary visits: 

172,223 

Solid organ 
transplants:    

53 
Heart transplants:   

36 

Cardiac surgical 
procedures:   

625 

Gross revenue:  

$5 
billion

Charity care:  

$42.8 
 million 

Community benefit:  

$141 
million

*Retail value of charity care 

Number of years dedicated 
to making life better for the 

children of North Texas
 and beyond:  

111


